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Lymphoedema Assistant and Assistant Practitioner Working Group

Band 4 Lymphoedema Assistant Practitioner Job Description and Personal Specification Template

This document is intended as a guide only, to help services wishing to write a job description and personal specification within their individual services template.


Job Purpose

· The post holder will be a member of the Lymphoedema Service carrying out all duties as appropriate to banding, knowledge, skill and competency. These duties will include the delivery of specific skilled work to assist the lymphoedema specialists in the treatment of patients with Lymphoedema. You will be supported by Lymphoedema Specialists but will be required to work independently within competencies. This includes autonomously implementing prescribed plans of care under minimal indirect supervision to patients requiring assessment and intervention, assessing the effectiveness of the care provided reporting any issues to the relevant member of the lymphoedema service.

· The post is line managed by the _____________ and clinical work is delegated by the Lymphoedema specialists within the service. 

· Guided by policies & procedures, established precedents and detailed care plans, the post holder is required to work unsupervised, undertaking independent interventions and decision making within agreed protocols in the clinic and community settings, although supervision and support is readily available from Lymphoedema specialists, wider team members and managers.

Knowledge Skills and Expertise Required

CLINICAL

· To assist the Lymphoedema Specialists in the provision of Complex Lymphoedema Therapy

· To treat patients with unsupervised clinic work: 
i. Teach Simple Lymph Drainage 
iii   Skin care and compression garment application
ii. Check fit of compression garments
iii. Measure and record limb volume 
iv. Apply prescribed (by Lymphoedema Specialists) courses of Multi-layer lymphoedema bandaging to patients
v. Provide prescribed manual lymphatic drainage therapy
vi. Provide prescribed intermittent pneumatic compression
vii. Provide prescribed kinesio-taping therapy
viii. Hold review clinics for stable mild/moderate lymphoedema patients

· To communicate in an effective manner with patients, their carers and the Multi-disciplinary Team (MDT) regarding lymphoedema assessment and planned treatment for adults and children with lymphoedema. Exchange complex condition related information where tact, persuasion and motivation are required to engage patients and carers in care delivery. As the needs of patients requiring Lymphoedema care are complex, unpredictable, intense and ongoing, a high degree of empathy and reassurance is necessary when treating this group.

· Utilising judgemental skills, required to assess and evaluate patient clinical conditions as within the parameters set by the lymphoedema service.  Recognise and report clinical changes and signs of deterioration and emotional distress reporting to appropriate members of the Lymphoedema service. Also highlighting any changes to expected outcomes from treatment programmes where the desired result was not achieved and a change of treatment was needed.

· To use effective communication skills, verbal and non-verbal to communicate treatment programmes to patients who have barriers to understanding and communicating

· To encourage the bariatric patient group to adhere to treatment and to continue with dietary and exercise plans over a long period of time, being aware of the body image concerns of the patient

· To plan multi-layer lymphoedema bandaging in line with clinic requirements and Health and Safety Protocol,  

· To measure and supply off the shelf hosiery following guidelines

· To measure limbs for custom hosiery following Multi-Layer Bandaging in the non-complex patients  

· To teach skin care to patients, with a view to preventing cellulitis, especially around foot care, nail care and check their compliance on follow up visits.

· To carry out limb volume measurements and calculations and be able to present accurate information from results calculated

· To undertake specific skilled work to assist in the treatment of patients with lymphoedema for which extended training and competencies have been completed

· The use of therapeutic handling skills to facilitate on-going treatment as planned by the trained therapist on a daily basis.
· washing, moisturising limb and applying Multi-Layer Lymphoedema Bandaging
· Explain exercise regime and check compliance
· Delivering prescribed wound care, and alerting qualified staff to changes in wound status
Provide manual lymphatic drainage as prescribed by the Lymphoedema Specialist 

· To be responsible for maintaining accurate written records of patients in line with ____ documentation guidelines

· Database management and liaising with referral management team

· To answer patients telephone / email queries, addressing concerns or passing on as appropriate

· To collect data for any audit projects

· To place orders via the appliances department working with them to ensure the delivery meets the required time for patients nearing completion of treatment and progress delayed orders 

· To work with the appliances team to communicate with patients for receipt of compression garments and administer as required

· Guided by established precedents, the post holder is required to prioritise own workload to ensure clinical priorities are met and care is managed in a timely fashion. This may require post holder to make changes to planned activities/interventions at short notice

· Frequent exposure to patients & carers that may be distressed/emotional, with the ability to respond sensitively and tactfully during distressing circumstances.  Being aware of their cancer status and possible disease progression.

· Attend and actively participate in referral and care planning meetings as required.

· Interventions will include daily direct contact with bodily fluids and unpleasant working conditions (i.e. soiled dressings, unpleasant odours from open wounds, infections, pressure areas etc,).



KEY RESULT AREAS

· Be responsible for the supporting the workload of 2 lymphoedema clinical specialists.

· To keep the department tidy, clean the equipment regularly and ensure that no damaged or problem equipment is used

· Be responsible for the safe use lymphoedema specific equipment and ensure all maintenance is up to date

· Be responsible for maintaining and replenishing stock, including managing hosiery store and clinic stock. 

· Be responsible for retrieving patient notes, filing reports, filing records, and any other administrative duties required

· Educate the patients and carers on skin care, essential to the management of this chronic condition.

· Collate monthly clinic activities and input goal outcomes.  

· Identify own personal development needs for the post, especially attending education sessions on role specific areas

· Organise own workload. 

· Adhere to _______ Health & Safety policies 

· Adhere to and comment on lymphoedema Service policies.

· Participate in clinical governance activities within the service.

· Work within the Professional codes of conduct for ________ staff.

Communications and Working Relationships

· To represent the service verbally and in written communication in a positive and professional way and to project the correct image by adhering to uniform policy. 

· To liaise with and refer to therapy colleagues and other external agencies to support the best possible management of patients. Close working with the appliance team. 

· To develop self-awareness and to be a questioning and reflective health worker. 

· Use effective communication, verbal and non-verbal, to communicate treatment programmes to patients/carers.

Most Challenging Part of the Job

Emotional Effort 
	Frequency: DAILY
· Dealing with people who have had a diagnosis of cancer and many of whom are in the terminal stage of life. 
· Daily supporting patients with a non-cancer chronic condition who have been wrongly diagnosed for years and have to come to terms with a radical life style change and need on-going support.
· Frequently responding to patients who have unrealistic expectations of treatment outcomes in a progressive disease scenario. 
· Coming to terms with death of patients who have been attending clinic for a long time. 
· Supporting bariatric patients who have barriers to losing weight




Mental Effort 

	Frequency: DAILY
· Prioritising own work, between patient care and admin responsibility 
· Prioritising other assistants work
· Responding the Specialist needs for garments, doing urgent orders on Oracle
· Dealing with numerous phone calls from patients and healthcare professionals
· Acts on own initiative delivering patient care with access to supervision



Physical Effort
	Frequency: DAILY
· Daily computer use
· Assisting the patient with undressing / dressing, including putting compression garments on/off
· Manoeuvre patients using wheel chairs and hoists
· Cleaning equipment between patients
· Kneeling to measure a patient for hosiery 
· Preparing very heavy limbs (weighing up to 20Kgs) for bandaging, necessitating moving them on the bandaging chair 
· Washing immobile patients
· Applying Multi-Layer bandaging to large limbs, kneeling on floor to do upper leg. 
· Standing for 30 minutes to do SLD or MLD



Working Conditions 

· To risk assess all areas of your work including manual handling risks, bio-hazards from for example, body fluids/ sputum, anxious or angry clients/carers, patients with mental health or cognitive dysfunctions etc. 

· To identify the potential for stress and to support patients by demonstrating empathy and understanding and to provide support to patients who are anxious/upset. 

· Whilst maintaining a professional attitude at all times, develop sound interpersonal relationships with patients and colleagues. 


	Frequency: DAILY
· Dealing with patients who have open wounds, macerated and necrotic leg ulcers, and fungal infections 
· Dealing with pungent offensive wounds
· Some patients can be doubly incontinent. 
· Regularly wash feet which are odorous
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· The Post holder must comply with all ________ Policies and Procedures.

· The Post holder must work within infection control guidelines to ensure that work methods do not constitute a risk of infection either to the health care professional, to the client or to any persons working/visiting in _____ premises.

· This job description is subject to the Terms and Conditions of service of __________, and the post holder will undertake any other duties which may be required from time to time.
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All requirements listed in this specification must be (a) essential to the post and (b) assessable within the selection process.

	ATTRIBUTES
	REQUIREMENTS
	METHOD OF ASSESSMENT

	
	ESSENTIAL
	DESIRABLE
	

	QUALIFICATIONS


	NVQ level 3 or equivalent

Evidence of Level 4 study or willingness to work towards.

Numerate, good standard of written and spoken English.


	Willingness to work towards QCF Level 5
Computer literate- ECDL

	- Application form
- Interview
- Certificates
-CPD Portfolio

	EXPERIENCE


	Minimum of 3 years experience as a Band 3 working within a healthcare setting


Evidence of providing complex care to adult patients. 

Reliable work record.

 
	Experience and knowledge of Health & Safety issues.

Experience working in a multidisciplinary team.

Working with patients with complex needs including lymphoedema, chronic oedema, cancer patients

Working within a lymphoedema service highly desirable
	- Application form
- Interview
- References
- CPD Portfolio

	PRACTICAL AND INTELLECTUAL SKILLS (INCLUDING ANY SPECIAL KNOWLEDGE)

	Ability to work without direct supervision.

Ability to keep accurate legible, patient/client and departmental records.

Ability to maintain and record specific items of stock.

Excellent communication skills.

Able to maintain confidentiality.

Planning and organisational skills to cope with day to day tasks and activities.
Ability to work single handed with individual patients within established guidelines.

Knowledge of basic medical conditions and an understanding of health procedures relating to the work area.

.

General Health & Safety, Risk awareness, with the ability to relate this to individual circumstances and analyse actual risk and take appropriate actions.

Physically able to handle patients/clients using appropriate equipment.

Positive interpersonal skills.

Good observational and listening skills.

Commitment to lifelong learning.
	Awareness of the roles of members of the wider multidisciplinary team.

Basic computer skills
Including email, Internet and keyboard/mouse skills.

Willing to, or have  attended courses in Lymphoedema specific areas

	- References
- Interview
- Application form
- CPD Portfolio

	DISPOSITION/ ADJUSTMENT/ ATTITUDE
	
Ability to recognise work boundaries and seek advice/support.

Enthusiastic and committed approach.

Flexible approach to problem solving issues.

Ability to work under pressure
Self-motivated and ability to motivate others.

Team player

Understanding of appropriate professional conduct.

 

Multitasking
	






















	
- Application Form
- Interview
- References





















	TRAINING

	Mandatory training

	
	

	ADDITIONAL CIRCUMSTANCES
	A criminal record check satisfactory to the organisation.
Ability to undertake duties
Post-holder must comply with professional code of conduct 
Willingness to work flexibly according to the demands of the service.
	
	- Application Form
- Interview
- References



.
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